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Key of Telepresence

« Employee Collaboration

— Improved internal & external communication resulting in
» Better relationships
« Faster decision-making

* Increased productivity with geographically-dispersed groups

 Productivity and Cost

— Decrease in business travel resulting in
» Cost savings
« Productivity increase due to more time spent in the office

« |T Support
— Reduced technical support

» Improved reliability
» User-friendliness (easy)
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Company-wide Expectations

Q: What types of benefits do you expect to get from
Telepresence, at a company-wide level?
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Employee Communication Benefits

Q: What types of benefits do you expect to get from

Telepresence from communication between key internal
and external groups?

Improved relationships and faster decision-making [ EEE_——————
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— Internal communications

Improved communications betw een our employees
and external business partners (e.g., suppliers)
shortens time to market

and clients strengthens relationships and builds
customer loyalty
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More efficient communications betw een employees
and clients enables expanded sales coverage/market
reach
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T Staff Benefits

Q: What types of benefits do you expect to get from
Telepresence, at the user level?

[T staff time saved from
not having to be physically
present before and/or
during meetings for

support purposes 80%

devoted to assisting
meetings
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Cost Savings

Q: What cost savings would you expect to get from using
Telepresence?

89%

Travel savings

Savings on video, web or audio conference services

Faster training (for new hires)

Lower management and maintenance costs R

Low er circuit costs fromusing existing netw ork vs.
dedicated circuits (e.g., ISDN)

Other savings
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Scope & Methodology

surveyed 239 technology decision-makers,
working in different industries (e.g. financial services,
manufacturing, government, healthcare)

— Job responsibilities

« TDMs with current or recent experience managing room or group
video systems

« BDMs who are potential users of video systems
— Organisation requirements

» 800 or more employees

¢ 3 or more company sites

* National and multinational organisations
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